Privacy Policy

Thank you for visiting www.MyMomKnowsBest.com (the “Web Site”), the web site of My Mom Knows Best, Inc. We respect your concerns about privacy, and operate this Web Site according to this Policy. We are committed to respecting your privacy, maintaining your trust, and making use in a responsible manner of information you provide us.

Contacting Us
Our postal address is:
P.O. Box 200
Huntington, NY 11743
We can be reached via e-mail at info@MyMomKnowsBest.com or via telephone at 1-888-445-6843.

Information We Gather
We collect a limited amount of information regarding Web Site traffic so we can improve the content and design of the Web Site. For each visitor to our Web Site, our Web server automatically recognizes (where possible) the consumer's domain name and e-mail address. We collect the domain name and web pages visited within our Web Site. We also collect the e-mail addresses of those who sign up for our mailings or utilize our online support services. We also collect any information volunteered by the consumer, such as survey information and/or site registrations. 
Uses of Information
The information we collect is used to notify consumers about updates to our web-site, new products, or for other promotional reasons. It is also used for internal review. The information we collect is not shared with other organizations for commercial purposes.
If you supply us with your e-mail or postal address on-line you may receive periodic mailings from My Mom Knows Best, Inc. with information on new products and services or upcoming events.
Persons who supply us with their telephone numbers on-line may receive telephone contact from My Mom Knows Best, Inc. with information regarding new products and services or upcoming events.
If you do not want to receive telephone calls, mailings or e-mail from My Mom Knows Best, Inc. in the future, please let us know by sending an e-mail to info@MyMomKnowsBest.com, calling 888-445-6843 or writing to us at the above address. You can also follow the “Unsubscribe” directions provided on each e-mail that we send to you.

Cookies
We use cookies to record past activity at our site in order to provide better service when visitors return to our site. The cookies store visitor preferences, user-specific information on what pages users visit and record session information such as items that consumers add to their shopping cart and record Using this information, we alert visitors to new areas that we think might be of interest to them when they return to our site. Our cookies help us optimize your online experience by altering Web Site content depending on your particular needs or browsing patterns, and to provide you with products and services of interest to you. Cookies also help us understand the size of our audience and the traffic patterns at our site. If you would like to erase or block cookies, you may do so by using your browser. Please refer to your browser instructions on how to do so. Please note, however, that some of our features and services depend on cookies, so you will not be able to take advantage of those features if you choose not to accept cookies.

Ad Servers
We do not partner with or have special relationships with any ad server companies.

Changes
We reserve the right to modify this privacy statement at any time.  From time to time, we may use customer information for new, unanticipated uses not previously disclosed in our privacy notice. If our information practices change at some time in the future we will post the policy changes to our Web site to notify you of these changes and provide you with the ability to opt out of these new uses. If you are concerned about how your information is used, you should check back at our Web site periodically. Customers may prevent their information from being used for purposes other than those for which it was originally collected by calling us, sending us an e-mail (info@MyMomKnowsBest.com) or writing to the above address.
If you would like to update or change your information or stop communication from us, you may do so at any time by calling us (888-445-6843), sending us an e-mail (info@MyMomKnowsBest.com). In order to stop communications or if you choose to communicate with us by e-mail as to any matter, we will need your full name and address and the e-mail address you used to register in order to verify your request.
Security
We always use industry-standard encryption technologies when transferring and receiving consumer data exchanged with our Web Site. When we transfer and receive certain types of sensitive information such as financial information, we redirect visitors to a secure server and will notify visitors through a pop-up screen on our Web Site. We have appropriate security measures in place in our physical facilities to protect against the loss, misuse or alteration of information that we have collected from you at our Web Site. If you are under 18, you need parent/guardian permission to use a credit card to make purchases online.
If you are more comfortable ordering over the phone, please call a customer service representative at 1-888-445-6843.

Enforcement
If you feel that this Web Site is not following its stated information policy, you may contact us at the above e-mail, address or phone number. 
Thank you for choosing My Mom Knows Best, Inc. and for visiting www.MyMomKnowsBest.com
Please feel free to contact us with any questions or concerns you may have.
My Mom Knows Best, Inc.
P.O. Box 200
Huntington, NY 11743
Phone: 1-888-445-6843
Fax: 631-425-2970
Email: info@MyMomKnowsBest.com
URL: http://www.MyMomKnowsBest.com
